


For member service  
please call

1-800-698-2007 
Monday-Friday, 8-5:00 

or visit us online at www.nhec.coop

To report an outage  
please call 

1-800-343-6432 

New Hampshire Electric Cooperative
579 Tenney Mountain Highway
Plymouth, NH 03264 

Tapping the Sun & Earth for Energy Watts Happening

The state’s largest solar array is online and helping New Hampshire Electric Co-op 
(NHEC) meet its renewable energy goals. 
Spread across three acres, 744 solar panels are generating about 15% of the electrical 
needs of the North Conway Water Precinct. The alternative energy project also includes 
a geothermal/HVAC system that will provide all the heating and cooling loads for the 
Precinct’s administration and maintenance buildings.
NHEC will be purchasing 100% of the Renewable Energy Credits (RECs) generated 
by the solar electric system. The credits will be used to help meet NHEC’s requirements 
under the NH Renewable Portfolio Standard, which is designed to promote increased 
generation of electricity from renewable sources of energy. 
NHEC officials were on hand August 12 in North Conway to join U.S. Senator Jeanne 
Shaheen (D-NH) in flipping the switch that started power flowing from the solar 
panels to the water treatment facility nearby.  The project, which was funded by the 
American Recovery and Reinvestment Act (ARRA) and the NH Revolving Loan Fund, 
will produce approximately 173,000 kWh of electricity annually and save approximately 
6,000 gallons of fuel oil per year. To learn more about the project, visit www.ncwpnh.org.

Board of Directors Meetings
The NHEC Board of Directors regularly 
meets on the last Tuesday of each month.  
Please check the Board of Directors page 
on the Co-op website at nhec.coop, or 
call Sharon Yeaton at (603) 536-8801 to 
confirm the current month’s meeting time 
and location.  
A Well Pump, a Dog Kennel and a 
 ’77 Corvette 
They were all for sale last month in the 
online Co-op Classifieds. Buy, sell or swap 
at www.nhec.coop. Ads are free of charge 
to Co-op members and there’s no limit to 
how many ads you can post. To get started, 
register online and follow the links to post 
your free ads.
October Golf Discounts Are Online
Choose from a number of golf courses 
offering Co-op members half-price 
rounds all over the state in October. 
To download your coupons, go to: 
www.nhec.coop/community_events
Scholarship Winners Announced
Congratulations to the winners of six 
$1,500 scholarships awarded by the 
NHEC Chapter of Dollars for Scholars. 

Molly Harper, Gilmanton 
Emily Bird, Moultonborough

Emily Davis, Tuftonboro
Shannon O’Connor, Lincoln

Shelby Howard, Gilford
Bradly Cook, Langdon

NHEC is purchasing the Renewable Energy Credits being generated at the North Conway Water Precinct. 

When NHEC begins installing new digital electric meters next year as part of its Advanced Metering Infrastructure (AMI) project, 
the most visible improvement will be the ability to see your electric usage hour by hour in near-real time. Another benefit will be less 
visible but no less valuable – outage prevention and management.
Using the same communications network that will be relaying usage data from meters to NHEC, embedded sensors and automated 
controls will anticipate, detect, and respond to problems on the electrical system itself. A traditional power grid is reactive. For ex-
ample, when demand for power in a particular area is overloading a transformer, the electric utility usually knows about it only after 
the transformer has failed and caused an outage. In an AMI environment, utilities can capture data that indicates a problem and can 
correct imbalances between electrical demand and the ability of equipment in the field to meet it. 
However, this is New England and no amount of technology can prevent the wind from blowing trees down on wires. When this 
does happen, AMI technology will be able to pinpoint what meters are out of power, how to re-route power around the affected 
area and where to send lineworkers to make repairs. That all adds up to better member service. Learn more at www.nhec.coop/AMI.

Outage Prevention Is Another Benefit of Advanced Metering Infrastructure (AMI)


