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Meet Your
New Directors

Thomas Mongeon

Carolyn Kedersha

Two new members will be joining the NHEC Board of Directors
after being elected to three-year terms. Thomas Mongeon of
Rumney and Carolyn Kedersha of Tuftonboro were elected by
the members to three-year terms. Mongeon, a Licensed Professional Engineer, has 30 years of experience in the energy industry and has managed change for corporations including GE,
Honeywell and United Technologies. Kedersha brings a strong
financial background to the Board with 25 years of experience
as a senior executive at BNY Mellon, an investment and financial services firm.
In addition, two incumbent members were re-elected to the
Board of Directors – Joseph Kwasnik of Jackson and Georgie
Thomas of Intervale. Following the NHEC Annual Meeting on
June 14, Kwasnik was voted Board Chair. He will be succeeding
Earl Hansen of Holderness, who retired from the Board after
14 years as Chair.

Annual Meeting 2016

Approximately 200 members and guests turned out June
14 in Plymouth at the 77th Annual Meeting of Members. In
his remarks, NHEC President/CEO Steve Camerino invited
all members to be part of a companywide strategic planning effort that will chart a path forward for NHEC in a
rapidly changing industry. The Co-op will explore new ways
to create value for members, Camerino said, but it will seek
foremost to continue providing what he called “the three
R’s”: Reliability, Responsiveness and Reasonable Rates.

2016 ELECTION RESULTS
Total Ballots Cast: 6,701

*Thomas Mongeon (Rumney)      		

5,087

*Joseph Kwasnik (Jackson)    			

4,976

*Georgie Thomas (Intervale)   		

4,910

*Carolyn Kedersha (Tuftonboro)    		

4,530

Maurice “Moe” Lafreniere (Holderness)

4,241

*Elected to three-year term

Co-op Member Discounts

$5

Off Peak-Season
Admission

Joseph Kwasnik

Georgie Thomas

Present coupon or copy of recent Co-op bill.
Coupon valid for members of NHEC and
good for up to 4 people.
VALID June 25 – September 2, 2016.
Cannot be combined with other offers.

EAP Provides Solutions
for Members in Need

The New Hampshire Electric Assistance Program, or EAP, can
help income eligible Co-op members pay their electric bills.
The EAP provides eligible members with a discount on their
monthly electric bills. The discounts range from 8% to 76%,
depending on the member’s gross household income and
household size.

All electric utility customers support the statewide EAP
through the system benefits charge portion of their electric
bill. The EAP discount helps make bills more affordable and
helps customers avoid the risk of having their electric service
shut off for non-payment. To be eligible for the program customers must receive an electric bill from a regulated electric
utility and have a gross household income that qualifies at the
time of application.

2016 Income Eligibility Guidelines
Family
Size

Gross Annual
Income

1

$23,760

2

$32,040

3

$40,320

4

$48,600

5

$56,880

6

$65,160

7

$73,460

8

$81,780

For each additional person add $8,320.

The EAP is a 12 month bill assistance program. Benefits are
subject to the availability of funds. To apply for the EAP,
call your local Community Action Agency (CAA) office. For a
complete list of CAA offices and phone numbers click ‘Electric
Assistance’ under the Residential menu at www.nhec.coop.

Watts Happening
View Your Usage Online
Did you know you can view your monthly, daily or hourly electric
usage online? At www.nhec.coop, click the SmartHub icon and follow the links to My Usage. There, you’ll find detailed information
that can help you learn more about when you use power and track
your efforts to reduce your usage.
Update Your Phone Number to Stay in the Know
NHEC offers a number of automated services that can make it
easier to do business with NHEC, but only if we have a current
phone number for your account. With a current phone number associated with your account, you can report outages automatically or be notified when right-of-way clearing is occurring
in your neighborhood. To update your phone number, please
call Member Solutions (M-F; 8-5) at 1-800-698-2007; or update
your account anytime online at www.nhec.coop.

Look for this coupon in stores or download at www.nhec.
coop to get a mail-in rebate of $20 when you purchase an
ENERGY STAR® certified room air conditioner.
Pole Testing Underway
Alamon Contract Services is performing testing of over 10,000
poles throughout the NHEC service area during the summer
and fall of 2016. Pole testing helps determine the integrity and
stability of the pole and whether it should be replaced. All Alamon vehicles will be identified as a contractor working for
the NHEC, and all Alamon Contract Services employees will
have personal identification with them.
Board of Directors Meetings
The NHEC Board of Directors regularly meets on the last Tuesday of each month at the Cooperative’s office at 287 Highland
Street in Plymouth. Please check the Board of Directors page
on the Co-op web site at www.nhec.coop, or call Sharon Yeaton at (603)536-8801 to confirm the current month’s time and
location.

