
Your Electric Co-op’s Newsletter

New Hampshire Electric Co-op

TODAY JU
N

E 
20

07

n NH Saves
n WildBlueSM

n Member Discounts
n Watts Happening
n Summer Cooling Tips

FEATURE ARTICLE: Weathering the Storm
April Nor’Easter Put Co-op to the Test

They say trouble comes in 
threes and a trio of storms 
that struck New Hampshire 
in April was no exception. 
Mother Nature saved the 
worst storm for last – a 
two-day event that lashed 
our service territory with 
gale force winds and several 
inches of rain. 

At the height of the spring 
nor’easter, more than 35,000 
Co-op members were 
without power. It was the 
most extensive outage the 
Co-op has experienced since 
the Ice Storm of 1998 and 
it triggered a massive power 
restoration effort that in some loca-
tions lasted more than a week. 

More than 200 men and women, 
including assistance from 15 out-
of-state electric companies, worked 
round the clock to get service 
restored as quickly and safely as pos-
sible. Statistics compiled by NHEC 

indicate the extent of the damage: 
over 7 days, more than 200 workers 
logged over 13,000 hours repair-
ing over 500 outages in nearly all 
116 communities served by NHEC. 
More than 60 miles of electrical 
line was replaced and more than 
75 broken poles were removed and 
replaced. At the NHEC Call Center 

in Plymouth, more than 
12,000 phone calls were 
received during the storm, 
surpassing the average 
monthly call volume of 
approximately 10,000.

The Co-op wishes to 
thank its members for 
their patience and sup-
port during the extensive 
power restoration effort. 
As much as we try to 
safeguard our electrical 
distribution system, we’re 
occasionally reminded 
that it’s no match for New 
England weather at its 
worst.

Featured on the inside pages of this 
newsletter is a graphic that explains 
the Co-op’s process for restoring 
power in the event of a large outage. 
We hope it will help our members 
understand the thinking and plan-
ning that is involved when bad 
weather strikes. n

 
NHEC HONORED FOR BOARD DEVELOPMENT
The New Hampshire Electric Cooperative (NHEC) was recently honored by the National Rural Electric Cooperative Association 
(NRECA) at their 2007 annual meeting of cooperatives from across the country.  NRECA presented NHEC with an award recognizing 
the Board of Directors for attaining the highest percentage increase in 2006 of Credentialed Cooperative Directors (CCD) in the northeast 
United States. Directors who choose to participate in the CCD program must complete a five-course curriculum with final examinations 
to acquire the certification. Course topics included Directors Duties and Liabilities; Understanding the Electric Business; Board Roles and 
Relationships; Strategic Planning; and Financial Decision-making. n

RESOURCECORNER

Many people buy an air conditioner 
that is too large, thinking it will provide 
better cooling. However, an oversized 
air conditioner is actually less effective 
— and wastes energy at the same time. 
Use this chart to determine what size 
unit is best for your space.

Make any adjustments for the following 
circumstances:

• If the room is heavily shaded, reduce 
capacity by 10 percent. 

• If the room is very sunny, increase 
capacity by 10 percent. 

• If more than two people regularly 
occupy the room, add 600 BTUs for 
each additional person. 

• If the unit is used in a kitchen, increase 
capacity by 4,000 BTUs. 

• Consider where you install the unit. If 
you are mounting an air conditioner 
near the corner of a room, look for a 
unit that can send the airflow in the 
right direction. 

TheBACK PAGE
Co-op members can receive a $20 mail-in rebate after purchas-
ing an ENERGY STAR-rated room air conditioner.  ENERGY 
STAR models use 10-20% less energy and save an average of 
$25 per year on your electric bill. 

For more information about the full line of ENERGY STAR-
rated appliances, including a list of participating ENERGY 
STAR appliance retailers in New Hampshire, please visit the 
Co-op online at www.nhec.coop. n

Save $20 on ENERGY STAR® Room 
Air Conditioners

If your home is too hot in the summer, there 
are many ways you can help keep heat out 
of your house. Planting trees, for instance, is 
one of the best ways to diffuse the hot sum-
mer sun before it enters your home. But a 
surprising amount of heat comes from inside 
your home.

The biggest sources of internal heat gain are 
lights and appliances. Reducing their use will 
save electricity and keep your home cooler. 
In humid climates, moisture that is released 
by cooking, bathing, and other activities will 
also make it harder for air conditioners to 
cool your home. A drier home feels more 
comfortable.

Here are some easy ways to keep cool in the 
summer:

• Replace standard incandescent light bulbs 
with compact fluorescent light bulbs. The 
electricity used by standard bulbs produces 
10 percent light and 90 percent heat. Also, 

compact fluorescent lights are cheaper to 
operate.

• Schedule heat-producing chores like bak-
ing or doing the laundry after the hottest 
part of the day.

• Use kitchen and bathroom fans to remove 
heat and moisture during and after cook-
ing and bathing.

• When replacing appliances, buy those 
with the Energy Star® label. These ap-
pliances conserve energy and release less 
unwanted heat.

• If you are home during the day, use a room 
fan to create a cooling breeze.

• If you live in an area where evenings are 
cool, don’t forget about the cheapest cool-
ing method of all. Open your doors and 
windows, or run window fans. This will 
move cool evening air through your home 
for almost no cost. n

Easy Summer Cooling Tips

Area to be 
cooled (s.f.)

Capacity Needed 
(BTUs per hour)

100 - 150 5,000

150 - 250 6,000

250 - 300 7,000

300 - 350 8,000

350 - 400 9,000

400 - 450 10,000

450 - 550 12,000

550 - 700 14,000

700 - 1,000 18,000

1,000 - 1,200 21,000

1,200 - 1,400 23,000

1,400 - 1,500 24,000

1,500 - 2,000 30,000

2,000 - 2,500 34,000
For member service 

please call

1-800-698-2007 or visit us 
online at www.nhec.coop

To report an outage 
please call 

1-800-343-6432 

New Hampshire Electric Cooperative
579 Tenney Mountain Highway
Plymouth, NH 03264 
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2007 Lighting Catalog: Bright Ideas, Big Savings

A collaborative of New Hamp-
shire’s four largest electric utilities, 
nhsaves is pleased to present the 
2007 nhsaves lighting catalog. The 
new issue features a great selection 
of ENERGY STAR® qualified 
lighting and other energy-efficient 
products that save you money, 
energy and help protect the envi-
ronment.

The nhsaves catalog makes it eas-
ier for you to purchase safe, stylish 
and affordable products without 
sacrificing comfort or convenience 
in your home. Every ENERGY 
STAR lighting product in the 
catalog is offered at an instantly-
rebated price – $2 off all compact 
fluorescent light bulbs and $10 off 
all efficient interior and exterior 
light fixtures and torchieres. Best 
of all, you don’t need to send in 
any rebate forms or coupons.

Co-op members can shop 
the  e link under the “Resi-
dential” menu. Or, if you 
prefer, we will send you a 
copy of the catalog free of 
charge. To request a catalog, 
call Co-op Member Solu-
tions at 1-800-698-2007.  

Your purchases really do 
make a difference. Since 
2002, customers of the New 
Hampshire electric utilities 
have saved enough energy 
to power 600,000 homes for 
a full year; reduced emis-
sions by 2.8 million tons 
(the equivalent of taking 
584,000 cars off the road); 
and saved $648 million (the 
amount of money custom-
ers would have paid for electricity 
if energy-savings measures had 
not been undertaken). The New 

Hampshire electric utilities look 
forward to working with you in 
the future to produce even greater 
savings for our state. n

Ditch the Dial-Up – Go WildBlueSM!
With a new satellite in orbit and 
triple the capacity for new subscrib-
ers, WildBlue Internet service is 
ready to free you (and your phone 
line) from slow dial-up. 

New Hampshire Electric Co-op 
(NHEC) is your connection to the 
speed and convenience of WildBlue. 
NHEC is now taking orders for sum-
mer installations – don’t miss your 
opportunity to enjoy all the benefits 
of a high-speed Internet connection.

An always-on Internet connection, 
WildBlue’s wireless service provides 2-
way wireless high-speed data in both 
directions.  Customers do not need an 
additional phone or cable line or the 

expense of a traditional dial-up ISP in 
order to receive broadband Internet 
access. The service is easy to install, 
and requires no software installation 
on customers’ computers. 

The Co-op is offering three basic 
WildBlue services packages:  Value 
Pack - $49.95 per month for speeds 
up to 512 kbps; Select Pack - $69.95 
per month for speeds up to 1.0 Mbps; 
and Pro Pack - $79.95 per month for 
speeds up to 1.5 Mbps.  All packages 
include ISP services including email 
and web space, the WildBlue Portal, 
featuring the latest news, information 
and entertainment, customer care, 
and an equipment warranty.  The cost 
of installation is $300. 

Call the Co-op today to receive a 
service contract and informational 
brochure!

If you are interested in receiving 
WildBlue service, please have your 
NHEC account number ready and 
call NHEC at 1-800-698-2007, 
follow the prompts and enter your 
account number. n

Co-op members – present 
this coupon and save $10 on  

guided kayak tours of the  
Blackwater River in Andover.  

Discount good on these dates only: July 10-12, 2007; 
July 17-19, 2007. Please 
call ahead for reservations 
at (603) 735-5000.

Includes equipment, pad-
dling lesson and guided 
tour featuring the ecol-
ogy and history of the 
Blackwater River. For more 
information, visit www.
kayakcountry.com.

Save $10

WATTS HAPPENING!
Board of Directors Meetings 

The Co-op Board of Directors meets the 
second to last Tuesday of each month  at 
287 Highland Street, Plymouth, unless 
otherwise noted. The Board will meet 
next on Tuesday, June 19, 2007. The July 
meeting is scheduled for Tuesday, July 
24, 2007. For more information, contact 
Sharon Yeaton at 603-536-8801, or 
nhechq@nhec.com.

5K Road Race is September 1 

Mark your calendar now and join 
us for the 2nd Annual Pemi Youth 
Cooperative Covered Bridge 5K on 
Saturday, September 1, 2007. Last year’s 
race attracted a field of more than 200 
runners and walkers and raised over 
$5,000 for the Pemi Youth Center of 
Plymouth. The race begins and ends 
inside the Smith Millennium Covered 

Bridge in Plymouth. We’ve got great 
food donated by the Common Man 
Inn of Plymouth, a big raffle featuring 
a grand prize weekend getaway to The 
Balsams and a kids fun run. For more 
information or to download a  race 
application, visit our website at  
www.nhec.coop. n

Two offers for Seussical the 
Musical and West Side Story

Two for One Tickets for Seussical from  
July 6 – July 21 (closed Sunday and Monday)

$5 off Seussical and West Side Story from 
July 26 – August 23 (closed Sundays)

*All offers subject to availability. Advance reservations recommended – call 
box office, mention “NHEC Program” or redeem coupon in person.  Coupon 
is valid for NHEC members only. $5 off offer only valid for Adult Mainstage 
Tickets. Original coupon only, no photocopies will be accepted.

 Exit 32, off I-93 in the Lincoln Village Shops 
www.papermilltheatre.org 

Call (603) 745 2141 for reservations
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