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ENERGY STAR® Saves
The average home has two televisions, 
a VCR, a DVD and three telephones. 
Replacing these with ENERGY STAR-
qualified products would save more 
than 25 billion pounds of greenhouse 
gases, the equivalent of taking three 
million cars off the road for one year. 
Households that replace existing 
equipment with ENERGY STAR-
qualified products can cut annual 
energy bills by 30%, saving more than 
$500 per year. Visit the ENERGY 
STAR section of the Co-op’s website 
for more information about ENERGY 
STAR products, including how you 
can get big rebates on the purchase 
of ENERGY STAR clothes washers 
and air conditioners.

Online Energy Calculator 
Puts the Power In  
Your Hands
Did you ever wonder how much it 
costs to run that home appliance? The  
Co-op’s website has a handy tool that  
can tell you. It’s called the Energy 
Calculator and it’s available at our  
website www.nhec.coop.

The Energy Calculator has two 
features – a Single Application 
calculator which allows you to see 
the monthly cost of operating close to 
100 different household appliances, 
and an Entire Household calculator 
which lets you estimate the monthly 
cost to operate all the appliances in 
your home. 

The Energy Calculator is updated 
periodically to reflect current rates so 
it always gives you an accurate look 
at your household’s electric use. It’s 
just one of many online resources 
you’ll find at the Co-op website.

Make Smart Use of Appliances

Energy Guide: When shop-
ping for a new appliance, the 
sticker price doesn’t show your 
real cost. The less expensive 
appliance may use more energy 
and end up costing more. Make 
sure you check the Energy 
Guide Label before making your 
final decision. When it’s time to 
replace an appliance, look for 
the Energy Star label. Only ap-
pliances that meet strict energy 
efficiency standards can earn 
this designation.
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After heating, cooling and hot water, applianc-
es are the most expensive part of your energy 
bill.  Refrigerators, dishwashers, cooking ap-
pliances, washers and dryers can account for 
up to 25% of your utility costs. Follow these 
simple tips to bring that number down.

Refrigerator:  Make sure the temperature 
is 36-38 degrees and the freezer is at 0-5 
degrees.  Make sure gaskets around doors 
are sealed tight. If your refrigerator is more 
than 12 years old think about replacing it with 
a new energy-efficient model. Keep outside 
coils clean.

Ranges and stoves: Keep preheating to a 
minimum. Use pans that match the size of the 
burner. Don’t use the self-cleaning feature too 
often. For smaller meals use electric skillets, 
toaster oven or microwave. They use about 
1/3 less energy than a conventional oven.

Dishwasher: Use the correct cycle for the 
type of wash. Light wash uses up to half the 
hot water that the pots and pans cycle uses. 
Use the no heat drying cycle, and only wash 
full loads.

Clothes washer: Ninety percent of energy 
used is to heat hot water. New models and 
detergents allow you to clean clothes with 
colder temperature water. New front-loading 
washing machines use less water and reduce 
drying time.

Dryers: Don’t over dry; some newer models 
have a dryness sensor and auto shut off. Dry 
towels and lighter loads separately.  Make 
sure lint traps and vent pipes are cleaned 
regularly to reduce dry time.
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NHEC Foundation Helps 
Whole Village Toddlers

Watts Happening
Annual Meeting is June 12 
The 2007 Annual Meeting of Members 
will be held Tuesday, June 12 at the Sil-
ver Cultural Arts Center on the campus of  
Plymouth State University. NHEC is part-
nering with the University to host this year’s 
meeting, which will feature a keynote address 
by a prominent State of New Hampshire of-
ficial. All members are welcome to attend. 
Registration opens at 9 a.m. and the Annual 
Meeting will get underway at 10 a.m.

Board of Directors Meeting          
The Co-op Board of Directors meets the 
second to last Tuesday of each month at 

the Co-op’s facility at 287 Highland Street, 
Plymouth. The Board will meet next on Tues-
day, March 20, 2007. The April meeting is 
scheduled for Tuesday, April 17, 2007. For 
more information, contact Sharon Yeaton at 
603-536-8801, or nhechq@nhec.com.

Clear a Path, Help a Meter Reader
Deep winter snow makes for slow going 
for Co-op meter readers. You can help 
by clearing a path to your meter. Timely 
meter reading saves the Co-op and its 
members money and avoids the need for 
estimated readings. If you’re able to clear 
a path to your meter or have already done 
so – thank you. 

The convenience of anytime payment is available again to Co-op 
members. NHEC has contracted with BillMatrix, an independent 
payment processing company, to allow members to pay bills on-
line by credit card, debit/ATM card and/or ACH. BillMatrix is not 
affiliated with NHEC.

Through BillMatrix, you may submit your payment over the Inter-
net or by phone, seven days a week, 24 hours a day. To make 
online payments, visit our website at www.nhec.coop and click 
the Secure Login. You must be a registered user of the site to ac-
cess online payment. To pay by phone, call 1-800-698-2007 and 
follow the prompts. There is no fee for this service.

Please note: Corporate credit cards are not accepted at this 
time. Commercial accounts may be paid by ACH or debit/ATM.

What you need for payment:

• Your most recent paper bill for account information and bal-
ance due. Note: Online bill presentment is not available 
at this time. We continue to work toward providing this fea-
ture for the future. 

• ATM/Debit Card: card should have a Pulse, Star, NYCE or 
Accel logo. 

• Credit Cards: VISA, MasterCard 

• Electronic Check/ACH: must have an open checking account.

To avoid an interruption of service, please ensure the appro-
priate amount is paid by the payment due date.

E-Pay Is Back & Better
Make Payments 24 Hours a Day Online or by Phone

For member services please call
1-800-698-2007 or visit us 
online at www.nhec.coop

To report an outage please call 
1-800-343-6432 

New Hampshire Electric Cooperative
579 Tenney Mountain Highway
Plymouth, NH 03264 

Toddlers at the Whole Village Child Care Cen-
ter in Plymouth will soon have a space of their 
own, thanks to a $6,000 donation by the New 
Hampshire Electric Co-op (NHEC) Founda-
tion and its supportive members.

Funds awarded from the NHEC Founda-
tion will support the renovation of an existing 
room and the purchase of supplies to outfit 
that room, allowing the Center to enroll tod-
dlers and stay within state licensing require-
ments.  The Center is operated by the Whole 
Village Family Resource Center, a collabora-
tive of 14 health and human service agencies 
whose goal is to help families become health-
ier, safer and increasingly self-sufficient.

According to Center Director Kree Woolley, 
the recent award will help Whole Village fulfill 
its mission of providing high quality, full-time 
childcare free of cost to families of partnering 
agencies including the Bridge House, and at 
a reduced cost to families within the commu-
nity for whom the cost of high quality childcare 
makes it out of reach.

“We are grateful to the NHEC Foundation 
and Co-op members for their generous do-
nation, and for their support in this mission,” 
said Center Director Kree Woolley. “It is es-
pecially meaningful because the funds come 
from the Round-Up program, which means 
that families are truly helping families.”

The NHEC Foundation, a non-profit 501(c)(3) 
fund, is funded by members of the New 

Hampshire Electric Cooperative who have 
their monthly electric bills rounded up to the 
next dollar with the proceeds benefiting the 
Foundation. Founded in 2005, the Founda-
tion has awarded more than $200,000 to 
charities, organizations and programs that 
improve the quality of life in New Hampshire. 
For more information about the Founda-
tion, including a complete list of awards to  
organizations across the state, please  
visit the Foundation’s new website at  
www.nhec.coop/community_nhecfoundation.

Ditch the Dial-Up – WildBlueSM Satellite Speed Internet Is Here
With a new satellite in orbit and triple the ca-
pacity for new subscribers, WildBlue Internet 
service is ready to free you (and your phone 
line) from slow dial-up. 

New Hampshire Electric Co-op (NHEC) is 
your connection to the speed and convenience 
of WildBlue. NHEC is now taking orders for 
spring and summer installations – don’t miss 
your opportunity to enjoy all the benefits of a 
high-speed Internet connection.

An always-on Internet connection, WildBlue’s 
wireless service provides two-way wireless 
high-speed data. Customers do not need an 
additional phone or cable line or the expense 
of a traditional dial-up ISP in order to receive 
broadband Internet access. The service is easy 
to install, and requires no software installation 
on customers’ computers. 

The Co-op is offering three basic WildBlue 
service packages:  Value Pack – $49.95 per 
month for download speeds up to 512 kbps; 
Select Pack – $69.95 per month for down-
load speeds up to 1.0 Mbps; and Pro Pack 
– $79.95 per month for download speeds up 
to 1.5 Mbps.  All packages include 
ISP services including email and 
web space, the WildBlue Portal, 
featuring the latest news, informa-
tion and entertainment, customer 
care, and an equipment warranty.  
The cost of installation is $300. 

The Co-op has already helped more 
than 140 people enjoy their free-
dom from slow dial-up connections. 
Call the Co-op today to receive a 
service contract and informational 
brochure!

If you are interested in receiving WildBlue ser-
vice, please have your NHEC account number 
ready and call NHEC at 1-800-698-2007, follow 
the prompts and enter your account number.  
An information packet will be sent to you.  

New Outage  
Management 
System – Make It 
Work For You
When the lights go out, the last thing you need 
is a long wait on the phone trying to report a 
power outage. That’s why the Co-op has in-
stalled a new outage management system that 
will recognize your phone number, automatically 
report your outage to our Control Center and 
provide you with detailed information regarding 
the outage affecting your area as it becomes 
available. 

But this advanced technology can only work to 
its full capability if we have an up-to-date phone 
number for your account. You can help by con-
tacting us online or by telephone. During regu-
lar business hours, call 1-800-698-2007 and 
speak to a Member Solutions representative to 
update your phone number. Or, you can update 
your account record anytime online by clicking 
the Update Profile link on the My Account sec-
tion of our website – www.nhec.coop.

Thanks for your help!

CLICK HERE TO 
PAY ONLINE

These toddlers at the Whole Village Child 
Care Center in Plymouth will soon have a 
room of their own, thanks to a recent dona-
tion by the NHEC Foundation. From left are 
Emma, Mekiah, Jasmyne and Jada. 
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After heating, cooling and hot water, applianc-
es are the most expensive part of your energy 
bill.  Refrigerators, dishwashers, cooking ap-
pliances, washers and dryers can account for 
up to 25% of your utility costs. Follow these 
simple tips to bring that number down.

Refrigerator:  Make sure the temperature 
is 36-38 degrees and the freezer is at 0-5 
degrees.  Make sure gaskets around doors 
are sealed tight. If your refrigerator is more 
than 12 years old think about replacing it with 
a new energy-efficient model. Keep outside 
coils clean.

Ranges and stoves: Keep preheating to a 
minimum. Use pans that match the size of the 
burner. Don’t use the self-cleaning feature too 
often. For smaller meals use electric skillets, 
toaster oven or microwave. They use about 
1/3 less energy than a conventional oven.

Dishwasher: Use the correct cycle for the 
type of wash. Light wash uses up to half the 
hot water that the pots and pans cycle uses. 
Use the no heat drying cycle, and only wash 
full loads.

Clothes washer: Ninety percent of energy 
used is to heat hot water. New models and 
detergents allow you to clean clothes with 
colder temperature water. New front-loading 
washing machines use less water and reduce 
drying time.

Dryers: Don’t over dry; some newer models 
have a dryness sensor and auto shut off. Dry 
towels and lighter loads separately.  Make 
sure lint traps and vent pipes are cleaned 
regularly to reduce dry time.
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